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INTRODUCTION

RisControl is a high-resolution Smart Touchscreen Keypadwith an intuitive,
easyto navigate user interface. RisControl combines standard keypad functionality
with the ability to operatel ( 2 " . z Uhage®<$0lténs and products, such as
alarm, video and Smart Home devices, from one customizable screen.
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Figure 1: RisControl



INSTALLING THE RISCONTROL

Note: This chapter is intended for the installer.

Mounting the RisControl

1. Remove the RS 485 connector.

2. Insert the wires into the RS 485
connector and securewith
screws.

Wall Installation




3 Gang Flush Mounting Box Installation

3. Remove screwto separate the
bracket from the RisControl .




4. Push down and then outward
to remove the bracket.

5. Position the bracket on the
wall / Flush Mounting Box
and secure with 5 screws
including tamper (Wall
installation ) / 3 screws
including tamper
(Flush Mounting Box
installation) .




3 Gang Flush Mounting Box Installation

6.

Insert the RS 485connector into
its location in the rear side of
the RisControl.

7.

Position the 4 grooves of the
1DU" OO00UOOwWOYI U
pins and slide downward to
secure.




RisControl Setup

After wiring the RS485 bus of the Security System successfully, thggpowerup
procedure will begin automatically and shortly after the installer will be able to
perform the RisControl setup.

The following workflow illustrates the recommended method for  setting up the
RisControl.

1
f
f

|l

Step 1: Selecting the language for the RisControl
Step 2: Setting the Bus Address (Virtual DIP Switch)

Step 3: Setting the Wi-Fi connection t for connecting the RisControl to the RISCO
Cloud (optional)

Step 4: Synchronizing the RisControl with the Security Setup

Step 1: Selecting the language for the RisControl

When the "Welcome" screenis displayed, select the preferred languagethat will be
used in the RisControl screens

10




Welcome to

RisControl

Please select language:

espanol francais English
(ES) (FR) (GB)

cestina Nederlands English
(C2) (NL) (US)

slovencina EAAnvika
(SK) (GR)

Figure 2: Welcome Screen

Step 2: Setting the Bus Address (Virtual  DIP Switch)

1. Set the virtual toggle switches on the screen below to indicate the BUS address
of the RisControl. For detailed instructions, refer U Owa OUU wUl ET1 BDYI1 U
manual, Setting BUS Accessories ID Numbers section.

Note: The RisControl will not communicate by BUS until prompted by the
panel following the "Scan for devices"procedure that the installer initiate s
from the panel.

2. Following addresssetup of the RisControl, click "Next" .

Note: The setup procedure will continue in parallel with the time it takes for
the RisControl to be added to the Security System (thathas not yet
?discovered? the other RisControl on the bus).

11



Welcome to

RisControl

Please set the RisControl bus address:

Figure 3: Bus Address Setting

Step 3: Setting the Wi-Fi Connection (optional )

The RisControl can be connected to the RISCO Cloud viaWi-Fi.

Note: The connection to the Wi-Fi can also be performed by the end -user at alater
time.

1. From the screen that appears, seleca Wi-Fi network from the list.
Note: If RISCO Cloud connection is not required, click the "Skip" button.

12



Welcome to

RisControl

Please select WiFi Network:
Kumar_Airtel
deepak
Airtel 8889232232
EEEL]
U K Sinha

ANSLuminous

Raja

Figure 4: Selecting aWi-Fi Network
2. Enter apassword, to ensure Wi-Fi security

Welcome to

RisControl

Please select WiFi Network:

Kumar_Airtel

Airtel_8889232232
ANSLuminous
EEEL]

Rohit

Figure 5: Enter Password

After the RisControl is connected to the router successfully and with the router
connected to the Internet, the RisControl will be now connectedto the
RISCOCloud.




Step 4: Synchronizing the RisControl with the Security Setup

Following setup of the Bus Address (Step 2) and before thesetup procedure is
completed successfully, the installer must use the Configuration Software (CS) or a
regular keypad to command the Security System to scan the R85 bus for new
devices to allow the RisControl to connect to the Security Systemand begin
synchronization .

During synchronization of the RisControl and the Security System, the Security
System downloads to the RisControl all pertine nt information ( such asUsers,
Permissions, Partitions). RisControl will display the following screen .

RisControl
is syncing with panel

1-2 minutes...

Figure 6: RisControl synchronizing with the Security System
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OPERATING THE RISCONTROL

Entering RisControl

The RisControl operatesOOU U0 wOi wOT 1T wUD Ol mode(sesSCREBN 1 O w:
SAVER, page 24). When the user can clicks anywhere on the screen the RisControl

will exit the Screen Savermode and switchto U1 1 w? + OE (page 51 1 O»
SOWUOOOEOWUT 1 une usé mWsunéavhlitl BIN Code . Once the lock
screenis unlocked,UT T w? . Y1 UY Hpaged® Wbk displayed allowing the

user to access all the informationwithin the defined permissions for that user, and

to perform all the activities that the user level allows.

Screen Saver Lock Screen Overview

Figure 7: Various RisControl Screens

RisControl Session

3T T w?21HU" OOUU OO w?2 iotbindtiabtthetRBCbntidlirdmainsinthe O E
unlocked mode. It starts after a user enters a valid PIN Code, and it ends

automatically | OOOOP P OT wEwx UI El | b OimEautpdrih@whichuU b O
the screen has not beentouched? 21 UUD OO wW3I DO O P24 WHDDWE iU? B
(page 59).

The RisControl will automatically lock following the Sesion Timeout, during

which the screen has not been touched.

RisControl Main Menu
The RisControl main menu, on the left side of the screen, allows the user to
navigate the various menus, as required.

The main menu is always displayed on the screen and the user can decide to use
the expanded mode, where the text description of each menu appears next to the
menu icon, or, in its collapsed mode, where only the icons of the menus appear.
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Click to
Collapsed
the Menu

RISC® Walsh Residence

Overview

P
()

Security
1st Floor 2nd Floor Back yard Front yard
Cameras

. Video Rec \ G}
Main ~
Menu

Smart Home Camera Camera Camera
Front yard Kitchen Kitchen

History

Settings

£ Emergency

Figure 8: Main Menu (expanded mode)

The usercan use the button, at the top left corner of the screen, to change the
menu mode of display. He re is how it looks when the display is collapsed:

Click to
expand

the Menu =~
RISC® Walsh Residence

AN

(F)
1st Floor 2nd Floor Back yard Camera Camera Camera
g Front yard Kitchen Kitchen
=
Main A
Menu

& ©

Figure 9: Main Menu (collapsed mode)

RisControl Top Bar

37T 1T w?21DU" 6OU U OO w3tidetom bf Butherawk RisCbrifrd) StreénhEith
slight variations from screen to screen but with common elementsin many of
them.

= RISC@ Walsh Residence

Figure 10: Top Bar of the Opening Screen
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The End-4 Ul WBatarappears at the top bar of all the screens.
EachUUT UWEEOwUI Ol EVwi U woObsbrsudadFefthisdibm E UwWE T U
Settings?O w ?
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Add a User? wU 1 Epagp €50
Manual termination of the RisControl Session - If the End-User wishes to
manually lock his open RISCO Cloud Session {o prevent the open screen of the

RisControl from being used by an unauthorized user) the user canclick the avatar
EQEwWUI | OWEOPEOQwW?+0OEOwW2EUI 1 06~ 8

< RISC®  Walsh Residence . B £ B

Overview Lock screen

=
8 Security

1st Floor 2nd Floor Back yard Front yard
@ Cameras

Figure 11: Manual Locking of the RisControl Session

- Arm/Partial Arm/Disarm buttons

371 Ul wEUUUOOUWExx1T EUWEOUT wbOwUT 1 w?.WKenU Y B
clicked, they will Arm, Partial Arm or Disarm all the partitions that are associated

with the user that is currently logg ed in.

m - Trouble ﬂ and Notifications ﬂ icons

These icons will appear whenever there are one or more troubles or Notifications
in the RisControl. Once displayed, they will appear in any of the menu screens.
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Troubles Management

Click the Trouble icon ﬂ in the Top Bar of the RISCO Cloud to open a list of all
the Troubles that exist in the system, as show in the example below.

Note: The Trouble icon will appear only when there are Trouble messages.

< RISCQ Walsh Residence O A Troubles

Overview
Connection Issue
Security =1 Cloud - RisContro
1st Floor 2nd Floor Back yard See connections status
Cameras

Video Rec T Trouble Description

Bypass Trouble

Smart Home Camera
Front yard an
Trouble Description

History
1 3, 202

Settings Trouble Description

Emergenc
g 4 Trouble Description

Figure 12: Troubles List

Communication troubles

The communication Troubles are applicable to the following connections:
T RisControl to RISCO Cloud

1 RisControl to Security Panel

1 Security Panel to RISCO Cloud

19



Local
Router

H/
o .

RISCONTROL

RISC@ Cloud

RISCO Panel

Figure 13: Communication Troubles Flow

Troubles related to communication failure will be listed first and pinned to the top
of the list.

indicating the status of each of the connections

CONNECTIONS STATUS

Cloud - RisControl

RisControl - Panel

Cloud - Panel Disonnected

)

Figure 14: Communication Troubles Screen
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Confirm Troubles

Note: This section isapplicable only to Grade-2 and Grade-3 installations. Users of

lower grade installations can skip to the next section.

Some of the troubles in Grade-2 and Gradet wP OUUEOOEUDPOOUwWOUUU

Ol 1T wOUT UBw6eiT 1 OWUUET wOUOUEOIT UwilRBWEWMD e Wi

will appear at the bottom of the trouble list.

1. "OPEOwWUI T w?" 001 P U OnukeGOublddLB8tUE Ol U2 wEUUUC
Note:! a WEOPEODPOT wlOT T w?" 001 PUOWE Oésthatbed U E O
has seen and understood themeaning of all the troubles. A series of screens
will be displayed , concluding with the removal of the troubles (that require
confirmation ) from the list. However, only troubles that have been restored
can be confirmed. For example, a Battery Low trouble cannot be confirmed
before the battery is replaced with a good one (@O E wUT 1 w?! EOUI VUa w
11 000Ul E2 wi OET wbUwUI OwbOwUT T wUauUl OK
The following popup messagewill be displayed .

Only troubles that have been restored can be confirmed.

The rest of the troubles have to be restored first

OK Cancel

Figure 15: Confirm Troubles
2. Clickthe? . * 2 WE.UUUOO

All restored troubles will disappear from the Trouble List . The other troubles will
remain in the list.

Notifications Management

Click the Notifications icon ﬂ in the Top Bar of the RisControl to open a list of all
the notifications that are applicable to the RisControl, as shown in the example
below.
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RISCQ Walsh Residence & L5 @ Notifications

Overview
Y Software Update available

)

Security

1st Floor 2nd Floor Back yard Schedule Update
Cameras

Video Rec Alarm / Help / Fire

Smart Home s Alarm / Help / Fire

Front yard

History -
Alarm / Help / Fire

Settings
Alarm / Help / Fire

Emergency

Alarm / Help / Fire

Figure 16: Notification List

Software Update Notification

Whenever a Software Update is available, it will be pinned to the top of the list.
3171 wUOUI UwE E OwE O Eltutiod o lstantthe précestl dr dickhe »
?22ET 1 EUOI huttor tiEfuiuresu pdate.

Note: This procedure is similartotheoneEl UEUDE] EwbOw?2a U001 Ow
62).

Confirm Alarms

Note: This sectionis applicable only to Grade-2 and Grade-3 installations. Users of

lower grade installations can skip to the next section.

Some of the alarms in Grade-2 and Gradet wPOUUEOOEUDPOOUwWOUU W

1. " OPEOwWUI T w?" OO0 PUOWEOOWEOEUOU? WEUVLUUOOS
Note:! a WEODEODOT wU IE LudU'? GuEE URIWAUWDEOQUAIH QuU U1 U
seen and understood the meaning of all the alarms.

22



The following popup message will be displayed.

Figure 17: Confirmed Alarms Screen
2. "OPEOwWUT T w?. *2 wEUUUOO O wiWwE"xEWDYO 2wl @ w
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